Application Profile: Flexible Packaging Integration There's a Part of Us in Every Piece™

Engineering Packaging Solutions
That Enable Customer Growth

An Opportunity for Partnership

As Thermal Kitchen expanded its flexible packaging capabilities, it envisioned a

differentiated Hybrid Turnkey service model that would simplify procurement and -
inventory management and partnered with Hoffer Plastics to help bring that vision to life.

Achieving that goal required more than compatible packaging components. It required a SMALLS
partner to align multiple suppliers, validate compatibility across packaging materials and
manufacturing equipment while adapting to evolving production demands. B OTH/
Thermal Kitchen also needed every element of the packaging system, from the pouch, Fo
spout and cap to the filling machine and cap dispensing systems, to work together o
flawlessly. Working closely with Thermal Kitchen and its approved pouch suppliers, 7 PTS
. . _ . il
Hoffer ensured its spouts and caps integrated seamlessly within the packaging system.
By combining engineering expertise, operational agility and responsive partnership, th m_—"ﬂ—%

Hoffer helped launch Thermal Kitchen's new service model and build a scalable Rl ©Human-oraceig

foundation for future growth. R e e

Innovation in Action

Hoffer’s role extended beyond supplying spouts and caps. Through engineering expertise, operational flexibility
and responsive partnership, Hoffer helped Thermal Kitchen build a scalable packaging solution that could adapt
as its business and customer needs evolved.

Engineering Expertise That Drives Performance

As a collaborative engineering partner, Hoffer provided the technical expertise to validate compatibility,
troubleshoot integration challenges and help optimize the performance of its spouts and caps within
Thermal Kitchen’s packaging system.

Flexibility That Scales With Your Business
From flexible minimum order quantities to adapting alongside changing production demands, Hoffer
provided the agility Thermal Kitchen needed to grow with confidence and support its evolving service model.

Consistent Quality That Builds Confidence
Hoffer’s high-performing spouts and caps delivered reliable sealing, leak protection and tamper-evident
performance, helping Thermal Kitchen maintain consistent production and confidence in every package.
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Responsive Partnership When It Matters Most

When customer demand surged unexpectedly, Hoffer worked closely with Thermal Kitchen’s procurement
team to expedite cap shipments, helping the company maintain customer commitments without
interrupting production.




We Go ALL IN to Help You WIN!

“Hoffer has been part of our growth journey from the very
beginning. As our business has evolved, they've evolved
with us, providing the technical expertise, flexibility and

responsive support we've needed to grow with confidence.

Whether helping ensure our pouch, spout and cap worked

together as intended or responding quickly when customer

demand unexpectedly increased, the Hoffer team has
consistently delivered. Most importantly, they're a trusted
partner we know will continue to support our growth.”

Deann Gibson
Director of Sales, Thermal Kitchen

Delivering Measurable Results
By combining engineering expertise, operational agility and a
collaborative approach, Hoffer helped Thermal Kitchen launch
an innovative service model while creating a stronger, more
scalable foundation.

Helped validate compatibility and optimize the integration of
Hoffer's spouts and caps within Thermal Kitchen's packaging system.

Delivered high-performing spouts and caps that provided reliable
sealing, leak protection and tamper-evident performance.

Responded quickly to a surge in customer demand by expediting cap
shipments, helping Thermal Kitchen maintain customer commitments
without disrupting production.

Delivered defect-free spouts and caps over five years of
production, helping Thermal Kitchen maintain uninterrupted
operations.

More than solving today’s packaging challenges, Hoffer helped
position Thermal Kitchen for what's next with a partner that
engineers innovative solutions, simplifies complexity and enables
customer growth.

HOFFER

There’s a Part of Us in Every Piece™

Custom Plastic Injection Molding
Family Owned & Operated Since 1953 | 3 Billion Parts Shipped Annually

Discover how Hoffer partners with customers to deliver flexible packaging solutions engineered for performance, visit hofferplastics.com.



http://hofferplastics.com

